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            Get In Touch

            Let us help you find the right solution.

            If you need more information please complete the form below with your request. We'll respond to you as soon as possible.
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    Select an Option
United States
Afghanistan
Aland Islands
Albania
Algeria
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire, Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo
Cook Islands
Costa Rica
Cote d’Ivoire
Croatia
Cuba
Curaçao
Cyprus
Czech Republic
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Holy See (Vatican City State)
Honduras
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Korea, Democratic People’s Republic of
Korea, Republic of
Kuwait
Kyrgyzstan
Lao People’s Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libyan Arab Jamahiriya
Liechtenstein
Lithuania
Luxembourg
Macao
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Moldova, Republic of
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Norway
Oman
Pakistan
Palestine
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Qatar
Reunion
Romania
Russian Federation
Rwanda
Saint Barthélemy
Saint Helena, Ascension and Tristan da Cunha
Saint Kitts and Nevis
Saint Lucia
Saint Martin
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Swaziland
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunesia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Viet Nam
Virgin Islands
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
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                                                                                    SATO is a worldwide technology leader of print solutions in the healthcare industry.
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                                                                                    Thermal Samples

                                        
                                                                                    SATO America’s new sample program enables customers and partners to validate the performance of SATO genuine supplies in the end use application.
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                                                                                    Find Software and Drivers for your SATO Printers.
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    Consumer satisfaction with the quality of your products is clearly important, but the service you provide before and after the sale is equally important to any business, but often overlooked as benefiting the bottom line. However, providing efficient tracking and tracing of shipped products enhances customer loyalty and your company image. Obviously, satisfied customers are a company’s greatest asset. 

Track/Trace solutions including software and Automatic identification technologies such as barcoding and RFID are both reliable and effective in ensuring the efficient delivery of materials and components to you and to your customers. 

According to Claes Fornell, University of Michigan, Ross School of Business and The American Customer Satisfaction Index (http://www.theacsi.org/), “As long as repeat business is important, and as long as customers have a chance to go somewhere else, employees must deliver high levels of satisfaction for a company to be successful.” In other words, satisfied customers often become repeat customers and one way to ensure satisfaction is to provide complete visibility from sale to delivery. 

Simply stated, an efficient logistics supply chain accurately tracks and traces the delivered materials used to create finished products and then stores the inventory until picking, packing, shipping, and delivery of sold products are completed. 

Track/Trace solutions can provide numerous bits of information such as purchase order numbers, container numbers, bill of lading numbers customer information, item counts, weight, status and delivery date, freight charges, and more. In addition, track/trace solutions can be integrated with your order entry and accounting systems to ensure accurate information and inventory. 

As with any solution, careful attention must be paid to the managing of the information collected and the effective transfer of information along the chain. 

Each participant in the chain must come to the conclusion to invest in the automated process of trace/track accountability, as they are stakeholders in the overall process of finished product and will be accountable for their part. From raw materials to processing, from the manufacturer to the customer, track/trace systems provide visibility and support the company’s validation of their procedures and protocols. 

SOME ASPECTS OF TRACK/TRACE SOLUTION WOULD INCLUDE: 

	Tracking import and export elements of raw materials 
	Integrating with internal and other processing systems 
	Effectively tracking and tracing products both internally and externally 
	Documenting product history from manufacturing to the customer 
	Providing a supported chain of custody for finished goods


PRODUCT EFFICIENCIES OF TRACK/TRACE SOLUTIONS WOULD INCLUDE: 

	Accurately accounting for materials received 
	Accurately tracing assembled products 
	Accurately managing recalls 
	Accurately managing returns 
	Enhancing company image and providing improved customer service
	 Providing timely information to providers and customers 
	Eliminating tracing calls for lost products 
	Accurately tracking and tracing shipped products 
	Decreasing paperwork 
	Decreasing time-consuming searches for order information 
	Eliminating customer questions regarding delivery dates 
	Speeding up processing time 
	Speeding up replenishment time


PRODUCT LOGISTIC AND WAREHOUSING SUPPORT VALUES WOULD: 

	Reduce inventory management expenses 
	Reduce stock levels 
	Reduce manual checks 
	Reduce product recall costs 
	Eliminate data entry duplication 
	Reduce errors 
	 Reduce labor costs 


To improve the accuracy, efficiency, and reliability of your products, your processes, and your delivery to customers, as well as, your productivity and profitability, track/trace solutions including barcoding and RFID technologies are effective and proven technologies to help meet your needs.
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