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www.satohealthcareid.com

New regulations protect patient safety, 
security and privacy
In these times of tight budgets and short staffing, 
the potential for tragic medical errors is a major 
concern for today’s health 
care professionals. New 
regulations have been put 
in place to protect patient 
safety, security and privacy.

New technologies 
enhance patient safety
Technologies, such as barcoding, radio frequency 
identification (RFID) and robotics can reduce the 
amount of time nurses spend on supply management 
and documentation, enabling them to focus their 

attention on the administration of 
safe and efficient medication. By 
using a BPOC system, medication 
procedural errors are virtually 
eliminated.

We Understand 
Your Challenges

SATO makes it easy
If you’re implementing Bedside Point of Care verification systems or similar patient safety 
technologies, SATO HealthCare ID can simplify the process, helping you minimize implementation 
costs and maximize point of care efficiencies and productivity. We offer you a single source 
for comprehensive solutions that include thermal barcode printers, application software and 
consumables/print media.

Our desktop-based systems are designed for fast installation with little or no customization and 
minimal involvement from the hospital Information Technology department. What’s more, our 
solutions are priced below most departmental budgets and offer a low cost of operation.

We understand your challenges

SATO HealthCare ID application solutions include:
• Patient tracking	 • RFID asset tracking		  • Secure parcel tracking
• Laboratories		  • Pharmacy			   • Supply room inventory

Experience you can trust
As a premier manufacturer of thermal printing technology since 1979, millions of customers 
worldwide have experienced the benefits of SATO’s reliable, dependable and cost-efficient 
identification solutions.

For more information, visit the SATO HealthCare ID web site 
at www.satohealthcareid.com or call us at 888-871-8741.

WristbandsDesktop Printer SoftwareMobile Printer

Selecting the right 
technology partner
SATO HealthCare ID is the health care industry’s first 
single-source provider of barcode printing applications 
for accurate, efficient and cost-effective patient 
identification, tracking and security. 

Designed to facilitate compliance with recent 
government and industry initiatives, SATO HealthCare 
ID solutions have been developed to help protect 
your patients from potentially harmful events and 
the unauthorized dissemination of private medical 
information in compliance to HIPPA Regulations. This 
allows your staff to focus on more urgent needs.

SATO HealthCare 
ID Solutions

Positive Patient ID • Reduce Medication Errors 
RFID Asset Tracking • Unit Dose Barcoding

Pathology Labeling • Bedside Labeling



CG Series - Compact Thermal 
Wristband & Label Printer

SATO's CG Series of printers are the “best in breed” for your 
thermal printing of wristbands and labels. Small, yet robust, 
the CG Series will consistently provide you quality printing 
whenever you need, wherever you need.

Our solution helps you meet the demanding requirements 
of the FDA, AHA, HIPAA and JCAHO guidelines for patient 
identification wristbands and labels.

Compact Design - Using less than 25% of the 
counter space now dedicated to card embossers.

Quiet Operation - So quiet these printers may be 
used by any department, on any floor, anywhere, or at 
anytime.

High Capacity - Prints a roll of 100 wristbands, or 
thousands of labels before reloading.

EZ Loading - Its high lift print head and drop in 
consumable design makes loading EASY and FAST!

Cost Effective - It's thermal printing at its best! 
No need for expensive toner or color ink cartridges, 
wasted labels or other costly consumables!

Each wristband provides enhanced safety through positive identification of individual patients, linked to a patients medical 
or account number using human readable text, barcodes and if desired, a patient's picture. All are direct thermal eliminating 
thermal transfer ribbons which raise costs, are cumbersome, and under HIPAA guidelines require expensive destruction 
procedures.

SATO’s DuraMark™ Wristbands are:
	 • Smudge, Smear & Water Proof
	 • Comfortable & Dependable
	 • Latex Free Material

SATO's Failsafe Fasteners™
	 • 7 Colors For Identity, Status Codes
	 • Non-Transferable Security Closure
	 • Latex Free Plastic

SATO HealtCare™ Patient ID - 
Industry's First Client Based Software

Print barcoded wristbands using your existing embosser 
(or laser printer) data streams without changing the host 
system!

SATO HealthCare™ Patient ID was designed for use with 
Microsoft Windows® platforms. It interprets raw, non-
formatted PCL and HL7 data streams to generate patient 
identification wristbands and labels.

Solutions - Set the foundation of your Auto ID 
platform for Patient Point of CARE

Printing - Print barcoded patient wristbands or 
labels, when needed, where you need them!

Photo Identification - Add additional security to 
patient id with the built in patient photo feature!

On Demand - Decentralized print and reprinting for 
labels and wristbands, on demand! In any quantity 
you require! 

Quality - Sharp, clear thermal imaging of text, 
barcodes and pictures without the waste and cost of 
laser printing!

Each band provides safety through positive identification of the individual patient and 
presents a platform for linking mother/infant. High quality materials allow for the print of 
human readable text, barcodes and if desired, a patient or parents picture. All without 
the need of thermal transfer ribbons or the mess of laser toner. 

Dependable Identification for:
•	Birthing Wards	 • Neonatal Intensive Care Units (NICU)
•	Delivery Room	 • Obstetric Wards
•	Maternity Wards

Neonatal Secure ID™ Bands are:
•	Smudge, Smear and Water resistant
•	Comfortable, Dependable and Secure
•	Reliable means of Positive Neonate Identification

SATO's Failsafe Fasteners™
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Infant Wristband (3⁄4" W x 7 3⁄8" L)

Adult/Pediatric Wristband (1" W x 10 1⁄4" L)

Adult Wristband (1 1⁄8" W x 11 1⁄2" L)

WRISTBAND PRODUCT INFORMATION
Created for patient comfort and ease of use, this durable material is acrylic based, 
hypoallergenic, UV coated and direct thermal in technology. It demonstrates excellent 
resistance to oils, plasticizers, alcohol, and water. 

Wristband Product Information
Designed for printing on a SATO CTMD thermal 
printers. This all-purpose band provides reliable, 
sharp-edge print quality to maximize the barcode 
scan accuracy rate.

Hardware Software Media

DuraMark™ Wristbands - Safe Patient Identification for 
Adult, Pediatric & Infant Care

Neonatal Secure ID™ Bands - Safe Patient  
Identification of Neonatal Patients & Newborns

Media


