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GT Firmware and Memory Cartridge Data updating procedure
1. Firmware
1)  Use an IEEE1284 Interface and Cable to connect the PC/HOST to the Printer (usually LPT1*).

2)  The firmware comes in two files (with the extension .mot), together with an extra file start.mot
3)  Turn the printer ON while holding down the        button. The LCD displays the following message:
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3) At the computer/host, start a DOS command prompt session and Change Directory to where the firmware files are stored.
4) Type the following command: copy start.mot LPT1 and then press the “enter” button.
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5) The printer is ready to download the firmware from the computer when the LCD shows this:
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6) At the PC DOS prompt, type copy (name of first firmware file) LPT1 and press the “enter” button.
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7) The printer’s LCD shows the transfer progress. Wait until the download is complete.
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8) Once the first firmware file has completed downloading, the Printer displays this message:　　[image: image6.png]iz
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9)  Press ENTER button to continue to download with second file repeat procedure from 4) to 5)
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10)  Once the download of the second firmware file is complete, press the ENTER button.
11) Turn off Printer
12)  Set the printer to “SERVICE MODE” and clear all settings to default.
13) The new firmware will be activated when the printer is next turned ON, and the version of the
  firmware in use will be displayed.
2. Memory Cartridge data types
All memory cartridges for the GT are classified into one of six region types as shown in the table below. Each region type requires a different set of files (one common start.mot file followed by one or more files designed specifically for the cartridge in use) for enabling data to be stored to the cartridge.
For example, (Cartridge data for X7 version) 
	Cartridge Type 
	Files required ※

	ARB 
	LCD_ML.MOT
makever_ARB.mot
START.MOT

	CHN 
	makever_CHN.mot
START.MOT

	ENG
	LCD_ML.MOT
makever_ENG.mot
START.MOT

	EUR
	LCD_ML.MOT
makever_EUR.mot
START.MOT

	KOR
	makever_KOR.mot
START.MOT

	THA
	makever_THA.mot
START.MOT


NOTE

The files used for updating are not interchangeable. Using the wrong file for a particular region type of memory cartridge results in data corruption. If this happens please send the corrupted memory cartridge to SATO INTERNATIONAL for recovery.
All memory cartridge data files must be of the same version number as the firmware in use on the printer. 
Therefore, firmware and memory cartridge data files of the same version number are usually grouped together for simultaneous download. Please store such downloaded files in the same computer folder to avoid mixups.   
※ The number of files required may vary over time. To avoid problems, it is best to download all the supplied 　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　



　files and keep them in the same folder.
.  
Memory Cartridge Data Download Procedure
Check to confirm the region type of the memory cartridge installed on your printer before attempting to update any data on the memory cartridge.
The procedure is similar to that of updating the printer firmware as described above.
1)  Use an IEEE1284 Interface and Cable to connect the PC/HOST to the Printer (usually LPT1*).
2)  Turn the printer ON while holding down the        button. The LCD displays the DOWNLOAD
 WAITING message:
3) At the computer/host, start a DOS command prompt session and Change Directory to where the data files are stored.
4) Type copy start.mot LPT1  and press the “enter” button.
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5) The Printer will display a message to indicate that it is ready for the download.
6) Type copy (name of data file 1) LPT1 and press the “enter” button.
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7) Wait until the download is complete

8) After the download of the first file is complete, the Printer displays the DOWNLOAD COMPLETE message.
9) Press the ENTER button to continue to download with the second file (if any), by repeating procedures 4) to 6) listed above
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10) Once the download is complete for the second file, press the ENTER button.
11) Turn off the Printer.
12)  The new data will be accessible when the Printer is turned ON.
*Note: For systems with more than one active LPT port, or in configurations where the LPT port has a unique name, replace ‘LPT1’ in the command line with the correct name of the printer port being used.
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